YcnoBus gjoroBopa 0 CpOYHOM BKIage

CpouHblin Bknag Inbank nossonsieT Bam 3apabatsiBaTh NPOLEHTHI HA CBOUX COepexeHnsix 6e3 pucka. 3aknioune ¢ Hamy LOroBOP O CPOYHOM BKMage, Bl
CMOXKeTe pa3MeCcTUTb Y HaC XXenaemyto CyMMy BKada AN HapaluMBaHus CBOUX COEPEKEHNA.

1. NOHATUA

Mepviog xpaHeHus

CueT BKNaga

YkasaHHbI B [loroBope 06 okasaHum ycnyr nepuo XpaHeHus CyMMbI BKnaga.

Balu 6aHkoBCKMI cHeT, Ha KoTopoM xpaHuTca Cymma Bknaga B TeveHue lNepuopa xpaHeHus 1 KOTopbli 0603HaYeH

nepcoHarnbHbIM CCbINIOYHbIM HOMepoM. [ns kaxaoro MNepuoga xpaHeHust OTKpbIBAeTCA HOBbIVM CyeT Bknaaa.

Cymma Bknaga
BaHkoBckui aeHb
[oroBop 06 okasaHuu Ycnyru [oroBop o cpo4yHoOM BKrage.

YcnoBus okasaHus ycnyrm

PasmelleHHas Bamu Ha XpaHeHne B OaHke CymMMa OeHer.

[eHb, korga B 3CTOHUN OYHKLUMOHMPYIOT MexbaHKOBCKMe nraTexu (cuctema obblvHbIX nratexen SEPA).

[aHHble ycrioBums [JoroBopa 0 CpOYHOM BKage.

[Mpoure HaumHarLwmecs ¢ NPONUCHOM ByKBbI MOHATUSA UCNOMb3YTCA B 3Ha4YeHuK, onpegeneHHom Obwymu ycnosusimu Inbank AS.

2. NPUMEHEHUE YCNOBUW OKA3AHUSA YCNYT

2.1 HacTtoswwme Ycnosusi okasaHus ycnyr sBnsoTCA HEOTbeMIeMon
YyacTtblo [loroBopa 06 okasaHuu ycnyr. [pu HanuMuum pasHouTEeHWI
mMexay YcnoBusiMu okasaHusi yenyr u [JoroBopom 06 okasaHuu ycnyr
Inbank AS Mol pykoBoacTByemcsi [loroBopoM 06 OkasaHuuM ycnyr.
Momumo YcnoBuin okasaHusi ycnyr, Kk [loroBopy o6 okasaHwu ycnyr
NPUMEHSIIOTCS AEeNCTBOBaBLUME HA MOMEHT 3aKIiYeHns JoroBopa unm
BHECceHUs B Hero nonpaBok O6uwwme ycnosusi Inbank AS, Ycnosus
ncnonb3oBaHusa Ludposbix kaHanos, [MpenckypaHt v [puHUMNbI
06paboTKN KMUEHTCKUX AaHHbIX. [py HanNMyMu pasHOYMTEHUI Mexay
Ycnosusmu okasaHust ycnyr u O6wwmmu  ycnosusimm  Inbank  AS
NPUMEHSIIOTCS YCIOBUS OKa3aHus yCryr.

2.2 Mbl umeeM npaBo B OOHOCTOPOHHEM TOPSAKE BHOCUTH
M3MEHeHMS B YCNOBUS OKa3aHUs YCIyr Ha OCHOBaHWSX U B Mopsiake,
ycTaHoBreHHbIx Obwmmun ycnosuamu Inbank AS.

2.3 Mol 3agaem obuwme ycrnoBusi cpoyHOro Bknaga (B TOM uyucne
BanioTbl BKMNada, MWHUMarbHble U MakcuMalbHble CyMMbl BKnaga,
NMPOLIEHTHbIE CTaBKWU NEPUOLOB XPaHEHMs], MnaTexu 3a obcnyxuBaHve
BKNnaga u T1.4.) U oblme ycroBus Bcex BKMagoB (B TOM 4ucne
orpaHuMveHve Ha obLwyw cymmy Bcex BknagoB). WHdpopmauus o6
YCMOBUSIX CPOYHOrO BKNafa v o6LLMX YCIIOBUSIX BCEX BKIMAA0B MMEETCS
Ha Hawewm Caiite.

2.4 K Bawewmy Bkragy NpYMEHsIIOTCS YCINOBUSI CPOYHOro Bknaga (B
Tom yucne Cymma Bknaga, Nepvoa xpaHeHus, Ha4yano M OKOHYaHue
lMepvoga XpaHeHus, nNpouUeHTHass cTaBka W T.4.), KOTOpble
cchopMynmnpoBaHbl B 3akmntodeHHoM Mexay Hamu n Bamn [JoroBope 06
oKa3aHuM ycnyr.

2.5 3akntoyas v BHocs nonpasky B [loroBop 06 okasaHuu ycnyr, Bbl
noaTeepxaaete Ham, 4TO O3HAKOMUNUCL U COrMAcHbl C TEKYLUMMU
Ycnosusamu okasaHust ycnyr, O6wumu ycrnosusimu  Inbank  AS,
Ycnosuamn ncnonb3oBaHus Lindposbix kaHanos v [NperickypaHTom, a
Takke 4To Bbl 03Hakomunuch ¢ MpuHUMNamm o6paboTKM KIMEHTCKUX
OaHHbIX, KoTopble onybnukoBaHbl Ha Hawewm CawiTe.

2.6 K JoroBopy 06 oka3aHuu ycnyr npMMeHsieTcsi npaBo OCTOHCKOMN
Pecny6nuku.

3.  3AKIIKOYEHME M BCTYMJIEHUE B Cuny OOroBOPA OB
OKA3AHUU YCNYT

3.1 Mhbl 3akniovaem [oroBop 06 okasaHWM yCryr Ha OCHOBaHWW
Bawero 3asBneHusi, BblGpaHHbIMM Hamu obpasom u B nopsiake,
nocpencteom Lindposeix kaHanos unu B Hawen KoHTtope.

3.2 [lopaBas 3asiBneHue, Bbl moxeTe 3agaTh (B MPeayCMOTPEHHbIX
Hamun npegenax) cnegytowme ycnosus [JoroBopa 06 okasaHum ycnyr:
Cymmy Bknaga, cnocob MpoueHTHbIX BbiNnaT, gaty Hadana lNepvoga
XPpaHeHVs 1 ero ANUTENbHOCTb B MecsLax, cornacue Unm Hecornacue
C aBTOMaTM4YeCcKvM NpoAneHneM Bknaga Ha HoBbIv [eprop xpaHeHus,
HexenaHve yaepXaHus NofgoX0AHOro Harora.

3.3 [oroBop 06 okasaHWu ycnyr BCTYNUT B CUMY Mocrie cobniofeHums
NpeanoceInok Ana ero BcTynnewuss B cuny: (1) Cymma Bknaga
noctynuna Ha Haw ykasaHHbin B [JoroBope 06 okasaHuu ycnyr
PacuyeTHbIl c4eT C MpuBEOEHHbIM COrflacHO 3TOMY [0roBOpY
CCbIMOYHbIM HOMEpPOM; (2) Bawa nuYHOCTb MAeHTUdMLMpOoBaHa B
cooTBeTCTBUM ¢ Hawmmu TpeGoBaHuamMu.

3.4 Ecnv npegnocbinku Ans BCTynneHuss B cuny [oroBopa 06
okasaHum ycrnyr He 6yayT cobntogeHbl Mo COCTOSIHWIO Ha 7 (ceabMow)
KarneHAapHbIN AeHb Mocne ykaszaHHou B [loroBope 06 okasaHuu ycnyr
natbl Havana Neproaa xpaHeHus, To Mbl couTem [JoroBop 06 okasaHuu
yCnyr aBTOMaTU4Yeckn 3akoHYMBLIMMCS ©e3 BCTynneHus B cuny. Mol
coobwmm Bam 06 okoH4yaHun [loroBopa 06 okasaHuu ycryr
nocpencteoM LindppoBbix kaHanos. lMocrne okoH4yaHus [Joroeopa o6
okasaHum ycnyr Mbl nepeqmcnvm octaTok AeHexHbIX cpeacTs co Cueta
Bknaga Ha Baw KnveHtckuii cueT n 3akpoem CyeT Bknaga.

4. NEPMOA XPAHEHUA

4.1 T[lepvop xpaHeHWs Ha4YMHaeTcsa ¢ AaThbl, KoTopyto Bbl ykasanu B
[oroBope 06 oka3aHuu ycryr.

4.2 Tlepvof XxpaHeHUs 3aKaH4YMBaeTCsa B ykasaHHbI B [loroBope 06
oKasaHuM ycnyr AeHb okoHYaHus MNepuoaa XxpaHeHus.

4.3 Bbl moxeTe npwu 3aknodeHun [Jorosopa 06 okazaHun ycnyr v B
Mepwop xpaHeHus yKasdaTb, YTO XenaeTe nocrie OKOH4YaHuA Mepuopa
XpaHeHua aBTOMaTU4eCKU NMpoannTb €ro TOMHO Ha TaKoe Xe BpeM4,
nepeBoHavanbHo 3agaHHoe Bamu B Mecsuax. [lpu  akTusBusauum
aBTOMaTuyeckoro npoanenuns lMepuopga xpaHeHuss Mbl oTkpoeM Ans



Bac HoBbii CuyeT Bknaga v nepevvcnum Ha Hero Cymmy Bknaga c
npegbiayuero Cyeta Bknaga, nocne 4ero 3akpoem npegbigymii Cuet
Bknaga. MepBbiM AHeM HoBoro lMepuopa xpaHeHusi cyuTaeTcst gata
OKOHYaHWsA npoanesaemoro npeabiaywero Mepuoga xpaHenus. Mpu
aBTOMaTtuyeckoM npoaneHun [lepvoga xpaHeHuss B TeyeHue
cnegywowero lMepuoga XpaHeHUst K HEMY MNPUMEHSIIOTCS YCNOBUSI
[HoroBopa 06 oka3aHuu ycnyr, OEWACTBOBaBLUME MO COCTOSHUKD Ha
nepBbl AeHb HoBoro epuoda xpaHeHus. Ecnu genicTBoBaBLUME Ha
MOMEHT npoafeHust epvopga XxpaHeHus YCnoBusi He [onyckakloT
aBTOMaTu4eckoro npoaneHus Mepuoaa xpaHeHusi, To Mbl iMeeM npaBo
He npoanesatb [lepuoa xpaHeHusi, cooTBeTCTBeHHO [loroBop 06
oKa3aHuM yCryr 3aKOHYUTCH OOHOBPEMEHHO C OKOHYaHMEM TeKyLLero
Meproaa xpaHeHus.

4.4 Kak y Hac Tak M y Bac ecTb npaBo 0TO3BaThb cornailieHve
0603HayeHHble B MyHKTe 4.3. [0 Hayana HOBOro MHBECTULMOHHOTO
nepvoga, B NepBbii ke AeHb. OnoBecTMB 06 3TOM ApYryto CTOPOHY Kak
MUHUMYM 3a 7 (CeMb Hel), ecriv He Bbino Apyroii 4OroBOPEHHOCTU.

4.5 Tlocne okoH4aHus Mepunoga xpaHeHns Mbl nepeuncnvm Cymmy
Bkraga Ha Baw Knunentckun cuet B TeueHve 1 (ogHoro) baHkoBckoro
aHsa. MNpu aBtomatmdeckom npoaneHun [epuoda xpaHeHus Mel
nepeyvcrium Cymmy Bknaga Ha Baw KnvenTckui cuyeT nocne
OKOHYaHWs aBTOMaTUYECKN MPOAJIEHHOrO B nocnefgHun pas lNepuoaa
XpaHeHus.

4.6 Bbl He UMeeTe npaBa BHOCUTb U3MeHeHWsi B [epuoa xpaHeHwsi,
€rnocob NPoLEHTHbIX BbINnaT B TeveHue MNeproaa xpaHeHus 1 ycrnosus,
onucaHHble B MyHKTe 5 YCIoBWii Oka3aHust yCIyr.

5. W3MEHEHUE CYMMbI BKNAOA

5.1 Bbl He MoxeTe uameHsiTb CymMmy Bknada B TeyeHue [lMepuoga
XpaHeHusi, To ecTb [oGaBnsaTb AeHbrn B Cymmy BKnaga wnu
XofaTancTeoBaTh O Bbinnarax u3 Cymmbl Bknaga.

6. HAYNCNEHUE NMPOLIEHTOB

6.1 Mbl Hauucnsiem npoueHTbl Ha CymMmy Bknaga CcorfnacHo
ykasaHHou B [loroBope 06 okasaHuu ycnyr NpOLEHTHOM CTaBke, eCrin B
3TOM [OroBOpe He MpegycMOTpeH MHOM BapwaHT. [Npu npoaneHuu
Mepuopa xpaHeHus B TeyeHwe HOBOro lNepuoda xpaHeHus octaeTcs B
cune Ta NpoLeHTHas cTaBka, koTopasi AeficTBoBana 1 bbina ykasaHa Ha
Hawem CainTte no cocTosiHMIO Ha nepBbli AeHb Hosoro [lepuoga
XpaHeHwus:.

6.2 Ha4dncneHve npoueHTOB Ha4yvMHaeTCs C MepBOro OHA AEWCTBUSA
[oroBopa 06 okazaHun ycnyr. HauncneHve npoLeHTOB 3aBepLUaeTcs B
nocnefHumn aeHb MNepuoaa xpaHerus. MNpu HaYMcneHnn NpoueHToB Mebl
ncxoaum us 360-AHEBHOro rofa v AeNCTBUTENBHOMO Yncna gHen Mexay
Hayarom fewncteua [oroBopa 06 oKasaHUM YCryr M OKOHYaHWEM
Meprona xpaHeHus.

6.3 Mol Bbinnayveaem Haudncnsemble Ha Cymmy Bknaga MpoLeHTbl
nyTem ux nepeyncnenns Ha Baw KnueHTckuii cyeT B COOTBETCTBUM C
BblbpaHHbIM Bamun cnocobom npoueHTHbIX Bbimnat. Bel umeete npaso
BblbpaTb OAMH U3 criegyroLwmx cnocoboB NPOLEHTHLIX BbINAAT (kpome
CUTyauuu, ONncaHHoW B NMyHKTe 6.4 YCrnoBuii okasaHus ycnyr):

(1) B Havane lNepnoga xpaHeHusi 3a BeCb 3TOT NepuoA, B TakoM
crnyvyae nonarawowascs 3a Becb [lepnod XpaHeHWs MpoLeHTHast
BbINnaTta nepeyncnsercst Ha Baw KnueHTckuin cyeT B TedeHve 2 (OByX)
BaHkoBCKMX AHeN ¢ AaTbl BCTynneHust B cuny [loroBopa o6 okasaHun
ycnyr; unm

(2) opwH pas B MecsU, B TAaKOM Criy4ae HaKomnneHHas npoLeHTHas
BbiMnata nepedyncnsetca Ha Baw KnueHTckuii cyeT He nospHee

nepeoro baHkoBckoro AHA nNocne nocrnegHero AHA Kaxaoro mecsua B
Mepuop xpaHeHus; nnu

(3) B koHue [lepuoga xpaHeHWst 3a BeCb ITOT Mepuon, B TakoMm
cryyae HakonneHHas 3a Becb lepuo XxpaHeHUs NpoLeHTHas! Beinnata
nepeuncnsietca Ha Baw KnueHTCckMin cyeT He no3gHee nNepBoro
BaHKoBCKOro AiHs nocne AaTbl OkoHYaHus Meprofa xpaHeHusl.

6.4 [Ecnu Bbl cormacHbl Ha aBToMaTtuyeckoe npoanexve [lNepunopa
XpaHeHWsl, TO MOXeTe BbIOpaTb TOMbKO YyKasaHHbIN B NyHkTe 6.3(3)
YcnoBuin oka3aHus ycryr cnoco® MpOLEHTHbIX BbIMnaT: B KOHLE
Mepuoaa xpaHeHWst 3a BECb 3TOT NEPUOS.

6.5 Ecnn Bbl cornacHbl Ha aBTOMaTuyeckoe npopneHue lNepuopa
XpaHeHusl, TO MoXeTe BblbpaTb TOMbKO YKa3aHHbIA B MyHkTe 6.3
YcnoBuin okasaHus ycnyr cnoco6 npoLeHTHbIX Bbinnar.

6.6 Ecnu Bbl cormacHbl Ha aBTomaTtuyeckoe npoaneHue lepuoga
XpaHeHus, TO Takke AOIMKHbI BblOpaTb nepevncreHne HakonrmeHHow
NPOLEHTHON BbiNnatbl Ha Baw KnueHTckuii cyeT OAHOBPEMEHHO C
OKOHYaHMeM nepBoHayanbHoro MNepuopa xpaHenusa unu gobasneHve
aTon cymmbl kK Cymme Bkraga B HoBoM [leproe xpaHeHus.

7.  DEWCTBME U NPEKPALLEHUE JOrOBOPA OB OKA3AHUU
ycnyr

7.1 [oroBop 06 okasaHuM YycCnyr [elcTByeT [0 OKOHYaHus
nocrnegHero lNepuopa xpaHeHus, Ny 40 AOCPOYHOro pacTOpXeHUs OT
[oroBopa 06 okaszaHuM ycnyr, wnu [o ero npekpaweHuss Mo
noroBopeHHocT CTOPOH.

7.2 Mbl »MeeM NpaBo AOCPOYHO pacToprHyTb [loroBop 06 okasaHuu
ycryr ~ Ha  OCHOBaHMM W B  MoOpsidke, NPeAyCMOTPEHHbIX
3akoHopdatenbcteom wnu O6wmmn ycrnoBusimu Inbank AS. [arta
oKoHYaHusi [loroBopa 06 okasaHuu ycnyr 6yaeT ykaszaHa B 3asiBNeHun
0 €ro pacTopPXXeHUN.

7.3 Bbl nmeeTe nNpaBo JOCPOYHO pacToprHyTh [JoroBop 06 okasaHum
yCnyr, ecrnv 370 NpedyCMOTPEHO TEeKyLUMM 3aKOHOAAaTenbCTBOM MM
O6wwmmmn  ycrnosuamu Inbank AS. Cpok okoHuyaHust [oroBopa 06
oKasaHuM YyCryr COOTBETCTBYET 3akoHogdaTenbcTBy unu  O6Lum
ycnosusim Inbank AS. Ecnu B 3akoHogaTtenbctee nnv OBLwmx ycnoBumsix
Inbank AS He npenycMOTpeH Cpok OKOH4YaHus [JoroBopa 06 okasaHuu
yCryr, TO OH 3aKOHYMTCS B NepBbli BaHKOBCKMIA [AeHb nocre AHS
nony4yeHns Hamu Bawero 3asBneHus, ecnv B 3TOM 3asiBNIEHUM He
ykasaHa nHas gara.

7.4 Bbl umeeTe npaBo B nboe Bpemsi nogatb Ham nocpeactsom
Lindposbix kaHanoB mnu Hawmx KOHTaKTHbIX AaHHbIX MUCbMEHHOE
3asiBneHve o JOCPOYHOM MpekpalleHn [loroBopa 06 okaszaHuu ycnyr.
Ecnn Bawe 3asiBneHve 6yneT npuHsiTo, AevictBue [oroBopa o6
oKasaHuM ycnyr NnpekpaTuTcst B nepBbli GAHKOBCKMN AeHb Mocne AHs
nony4veHus Hamu Bawero 3asiBneHusi. Ecnu Bawe 3asBneHue bynet
OTKINoHeHo, [loroBop 06 okasaHwu ycnyr OyoeT AencTBoBaTb A0
yKasaHHOW B HEM AaTbl OKOHYaHUS.

7.5 Bbl umeeTe npaBo OTCTYNMUTb OT  3aKMKOYEHHOTO C
1Crnonb3oBaHWeM cpeacTBa cBsasu [orosopa 06 okasaHuu ycnyr 6e3
ykasaHusl MpuyvHbl B TedeHve 14 (4eTbipHaguaTu) OHEN ¢ Aatbl ero
3akntoyeHns. [ns orctynneHus ot [Jorosopa 06 okasaHum ycnyr Bebl
OOMmkHbl nopgatb Ham cooTBeTcTBylollee 3asiBneHvWe MnocpencTBoM
Hawmnx KoHTakTHbIX AaHHbIX. Mbl nepedncnum octatok Cymmbl BKknaga
obpaTHO Ha Baw KnueHTckuii cyeT He nosgHee yeM B TedeHue 30
(Tpuauatun) aHer nocne aatel nonyveHus Hamu Bawero 3asBneHns 06
oTctynneHnm ot [oroBopa o6 okasaHum ycnyr. B cnyyae
ncrnonb3oBaHus Bamu npaBa Ha oTcTynneHve ot goroeopa Mbl He
HauncnseM 1 He Bbinnadymeaem Bam npoueHTbl ¢ Cymmbl Bknaga.



7.6 Tpu gocpoyHom pacTopxeHun [oroBopa o6 okasaHuu ycryr Ha
OCHOBaHWM MyHKTa 7.2 unu nyHkTa 7.4 Ycnosui okasaHus ycnyr Mel He
Hayucnsiem 1 He BbinnayBaem Bam npoueHTsl ¢ Cymmbl Bknaga 3a ToT
Mepuon xpaHeHus, B TeyeHue KOTOPOro Ternepb 3akaHyMBaeTcs
[oroBop 06 oka3aHuu ycnyr. CymMma yxxe nonyyeHHblx Bamu B TeueHune
atoro lNepuoga xpaHeHWs NPOLEHTHbIX BbIMNat OyaeT BbluTeHa U3
Cymmbl BKNaga nepepj nepevmncrneHmem ee octatka Ha Baw KnuenTckun
cyer.

7.7 Tlpn pocpoyHom pactopxeHun [loroBopa 06 okasaHuu ycnyr Ha
OCHOBaHWMM MyHKTa 7.3 Ycnosuit okaszaHus ycnyr Mbel Haumucrnium Bam
NpOLEeHTbl A0 AaTbl OKOHYaHus [JoroBopa 06 oka3aHwWu ycryr unu o
AaTbl 3aBeplueHns nocreaHero Neproaa XxpaHeHwus, B 3aBUCUMOCTH OT
TOro, Kakasi U3 Tux AaT HaCTynuUT paHbLLe.

7.8 Tlpn okoH4yaHun [loroBopa 06 oka3daHun ycnyr Mbl nepeuncnmm
Cymmy BKknaga Ha Baw Knuventckuin cyeT B TedeHme 1 (ogHoro)
BaHkoBCKOro AHs nocre fdaTbl OKOHYaHWs [forosopa. B nopspgke
WCKIMIOYEHUsT MpU JOCPOYHOM pacTopxeHun [orosopa 06 okasaHuu
yenyr Mol nepeuncnum Cymmy Bknaga Ha Baww KnmeHTckuii cyHeT yepes
30 (TpupuaTtb) AHen nocre AaTbl OKOHYaHusi goroBopa. Ecnuv Bbl
[0CPOYHO pactoprnu [loroBop 06 okasaHuu ycryr n 3asiBUnn 0 CBOEM
xenanun nonyuuts CymMy BKnaga Ha cBon KnveHTckunm cuet
HemeaneHHo, Mbl umeem npaBo BblMecTb M3 CymMmbl  Bknaga
npenycMoTpeHHyto [penckypaHToM nnaty 3a [OCPOYHYH Bbinnarty
Cymmbl Bknaga. Mel nepeuvcnum octatok Cymmbl Bkrmaga Ha Baw
KnueHTckuii cueT B TeueHne 1 (ogHoro) BaHKOBCKOro AHsi mocne aathbl
OKOHYaHus [loroBopa 06 okasaHuu ycnyr.

8. NPOYUE YCNIOBUA

8.1 Mol BrpaBe 3amopaxuBaTb Ha Bawem KnveHTckom wunum
[leno3ntTHoM cyeTy BCe KOMUCCUN, pacxofbl U YyCTAHOBIIEHHbIE 3aKOHOM
BbINMaThl, BbITEKAWOLWME K3 3akM4YeHHbIXx ¢ Bamu [OorosopoB 06
oKasaHum ycnyr u/vnu yreepxxaeHHble MNpenckypaHTom.

8.2 Bbl mMoxeTe nonyyaTb WHdopmauuio 06 yCrnoBusSX XpaHeHusi
CBOWX BKMNafOB, HAYWCMEHHbIX MNpoLeHTax W T. M. NOCPeaCTBOM
Lincposbix kaHanos.

8.3 Mol MeeM npaBo pasrnawiatbe MHopmauuio o Bac n [joroBope
06 okasaHun ycnyr TpeTbMM nuuam, ecnv COOTBETCTBYHOLLEE NpaBo
n/vnn 06513aHHOCTb BbITEKAKOT M3 3aKkoHa unu oblmx ycnosun Inbank
AS.

9. PACCMOTPEHUE XAJOB

9.1 Mol cTpemumcs okasbiBaTb Bam kavecTBeHHyto Yenyry. Ecnu Bbl
HepoBonbHbl Hawenn Ycnyron unu obcnyxuBaHuem, noxanymncra,
coobwmte Ham 06 aTtom cormacHo pJocTynHoMmy Ha Be6-caiite
«Mopsgky paccmoTpeHus xanob». lNMopgante xanoby B BbiGpaHHOM
Bamu dopme (yCTHO, TMCbMEHHO UM B 9NIEKTPOHHOM BUAE), CMOMb3Ys
Hawwn KoHTakTHble AaHHble. Onuwute B *anobe obcTosTenscrTea
CBOEN HEey[OoBMNEeTBOPEHHOCTU KaK MOXHO TOYHEee W Mpunoxure K
*anobe [OKyMeHTbI, Ha koTopble Bbl onvpaeTecs.

9.2 Mbl cTpemumca paspeliaTb BO3MOXHble pasHornacus nytem
neperoBopoB. Ecnu pasHornacue He ypaeTca paspewntb nyTem
neperoBopoB, A4S 3awWuTbl CBOUX Npas Bbl kak notpebutens nveete
npaso o6paTuTbCs B CyA, [lenapTameHT 3aluThl Npas noTpedutenei n
TexHuveckoro Hagsopa (Mpoxken, 12, 10117 TannuuH, Ten.: 620 1700)
WUAY KOMUCCWIO MO MNOTPebuTenbCKUM cropam, OeWCTBYIOLLYI Mpu
paHHOM genaptameHTe (Ten.. 620 1920, agpec 23n. MoYThbI:
avaldus@komisjon.ee).  WHdopmaumsa  pocTynHa no  agpecy
www.ttja.ee. »anobbl, BbiTekalowme u3 [OOroBopa, KOTOPbIA Obin

3aKr4YeH nocpencTtsoM CpeacTB KOMMYHMKAUUK, MOXHO nodaBaTb Mo
appecy ec.europa.eu/odr. CynebHbivi cnop 6yaeT paspeluaTbes B cyae

no agpecy Haliero MecToHaxoXaeHusi, ecnv WHOe HEe OroBOPEeHO
CTopoHamu Unu He NpegycMOTPEHO 3aKOHOM.

9.3 Hapgsop 3a Hawew gesitenbHOCTLIO ocylecTBnsieT PruHaHcoBast
nHenekums (Cakana, 4, 15030 TannuHH, www.fi.ee, Ten.: 668 0500).
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