
APPLICATION  
 SUPPORT ENGINEER

Are you the one we’re looking for?
You have an analytical mind that can understand complex logic and see the 
invisible connections. You are friendly, service oriented, like to help others. 
You feel equally comfortable among IT geeks and busy business people. You 
like action and maintain control even when McClain enters your town. If you 
also like smaller organizations, international environment, friendly colleagues 
- then you are the one we are looking for.

HOW WE’D LIKE YOU TO HELP US:

• monitor, analyze and prioritize reported 
problems, maintaining situation awareness

• diagnose and troubleshoot the problems, 
expedite issues to fellow developers for 
solving

• act as incident manager and 
communication hub during crisis time

• facilitate constant improvement by 
pinpointing problems in our machinery

• build and improve toolset for processes 
monitoring and problem resolutions

WHAT WE’D LIKE TO SEE IN THE 
CANDIDATE:

• You take the responsibility

• You’re eager to tackle new challenges and 
learn

• You find practical solutions and focus on 
the things that matter

• You have 3+ years experience in 
development or devops organization

• You are a friendly person

COMPENSATION AND PERKS:

• We offer highly competitive salaries and 
benefits packages, negotiable based on 
your experience and skill level.

• You’ll get to work flexible hours and enjoy 
a fully stocked kitchen in our cozy modern 
office in Kalamaja, the trendiest part of 
town.

• We are open to remote working options.

• We’re agile and have a high-performance 
development culture and plenty of startup 
spirit.

FOR MORE INFORMATION
Priit Piile, CTO
priit.piile@inbank.ee
Niine 11, Tallinn 10414, Harjumaa

Inbank is a financial institution whose roots go back to 2010 and which 
offers credit and deposit products on six European markets. But our 
ambitious go even further. We are building a new kind of bank with the 
cornerstone of our strategy being masterful financial technology and 
geographic expansion. We are looking for talented people to contribute to 
the Estonian banking sector’s success story here and elsewhere in Europe.


