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ycnoBua KpeamnTtHor o 40roBopa

Inbank Finance AS

nencteutensHbl ¢ 01.07.2021 1.

KpeanT Inbank - 370 HagexHoe CpeACTBO, KOTOPOEe MOMOXET MPETBOPUTL B XXM3Hb OXMAANOLLVE Peann3aLmv naaHbl, 6onbLIve 1 Manble.
Kpeant - 370 BblgengemMas Hamu Ha yCcTaHOBNEHHbI JoroBOpoM 06 OKasaHuW YCayr CPoK AeHexXHasd Cymma, KOTOpyro Bbl 0653aHbl ¢
MpoueHTamy BepHyTb Ham Ha ycnosusax [oroBopa 06 okasaHuun ycnyr. Mbl Belgaem Bam KpeamTt Ha ocHoBaHWKW [loroBopa 06 okasaHuu
YCNYr 1N Ha YCTAHOBAEHHbIX WM YyCnoBusax. Bbl 06a3aHbl BepHyTb Ham Kpeawt, ynnatve [MpoUeHT Mo Hemy W npoyne CymMmbl,

npesfycMoTpeHHble JJoroBOpoM 06 OKasaHuu ycyr.

1. MPUMEHEHWE YCTIOBUI OKA3AHNSA YCIYT

1.1 Hactoawe  YCnoBMs  OKasaHua  yCIyr — 9BAANOTCH
HeoTbemnemMon 4actoto  JloroBopa 06 OKasaHWW  YCyr,
BKNIOYAIOLLEr0 B CebA OroBOPEHHble OCHOBHbIE YC/I0BUA
KpeAMTOBaHMA: HaCToALME YCNOBUA OKa3aHuga yCayr, obLyme
ycnosud Inbank AS, Ycnosua PernctpoBoro 3anora, Ycnosus
ncnonb3oBaHuA  Lindposbix  kaHanos,  [peiickypaHT  u
MprHUMNEl 06paboTKM  AaHHBIX KAWEHTa, a Takke WHble
NPUNOXEHNS, B T. Y. NnocieytoLve nonpasku k Jorosopy 06
oKasaHun ycnyr. lorosop 06 0KasaHuu ycnyr MOXeT ABNATLCA
4acCTbto YCNyrn cnocobos onnatbl. Bce BbllLeyrnoMaHyTble
yCNnoBua AOCTYMHbI Ha Beb-calite.

1.2 Mbl MeemM MpaBo B OAHOCTOPOHHEM MOpALKe BHOCUTb
n3MeHeHua B Ycnosua KpeantHOro 4oroBopa Ha 0CHOBaHMAX
1 B MOPSZKe, YCTaHOBNEHHbIX 06LLMMK ycnoBuamu Inbank AS.
1.3 Mpoyre HauMHarowmecs € NPOMUCHOW OyKBbl MOHATUA
MCNONB3YIOTCA B 3HaYeHUW,  OnpeseseHHOM  ObLMMN
ycnosuamMn Inbank AS 1 [loroBopoM 06 0kasaHuK ycnyr.

2. 3SAKIMOYEHME M BCTYMNEHWE B C1/TY JOTOBOPA Ob
OKABAHUW YCNYT

2.1 Mei 3akntouaem [JoroBop 06 0KasaHuM yCayr Ha OCHOBaHNN
Bawero 3asBneHns BblOpaHHbIM Hamn obpasom ¥ B
BblOpaHHOM Hamu nopsake: (1) Ha Hawewm Beb6-caiite;
MOCPeACTBOM WHOTO 3N1eKTPOHHOro KaHana Win Ccpeacrsa
cBasy; B Hawewm Otgenenun; wan (2) NOCPeACTBOM
SN1EKTPOHHOrO KaHana WAn WHOro CcpeAcrsa csasn Hallero
[OroBOPHOIO MapTHepPa; B NyHKTe Mpoaax.

2.2 [loroBop 06 OKasaHWW ycayr BCTynaeT B CU1y C MOMeHTa
BbINaTbl  CymmMbl KpeauTa Ha ycnoBuax W B NOPSAke,
npeaycMOTPeHHbIX MyHKTOM 3.1, MnocTdakTym C MOMeHTa
3akntoydeHud [Jorosopa 06 okasaHum ycayr, ecavt lorosopom 06
OKasaHWn yc1yr He npeAycMOTPeHO VHOe.

3. BbIMJIATA KPEANTA

3.1 Mebi Beinnaunsaem cymmy Kpeamrta B TeHeH e ykasaHHoro B
MpelickypaHTe cpoka npw ycnosuu, uyto: (1) forosop 06
oKasaHn1 ycnyr noanncad Bamun ot pyku nam B 31eKTPOHHOM
BuAe; (2) Bawa NMYHOCTL yCTaHOB/IeHa B COOTBETCTBUM C
Hawmmu TpeboBanHuaMn. Mel nepedncndem cymmy Kpeanta Ha
Baw PacueTHbIR cyeT, yka3aHHbIM B [oroBope 06 OKasaHwu
ycnyr, ecnm JoroBopom 06 0KasaHuu yCIyr He NpesycMOTPeHo
NHoe.

3.2 Mbl MOXeMm 0TKasaTbCs OT Bbinaatel Kpegnta npwu
HacTymaeHun  xoTa  Obl  OAHOrO M3 HWKECNeAyoLLMX
obcToatenscts: (1) Bbl He npeacTtaBunn Ham Tpebyemble
AOKYMEHTBl 1 MHGopMauMto  mbo  npeacTaBuav
HeAOCTOBEpPHbIe  JOKYMEHTbl Wi MHGopmaumto;  (2)
NAGHTUYHOCTL  Bawern  JAWYHOCTM  WAM  [OCTOBEPHOCTb
NpeACTaBNeHHbIX JOKYMEHTOB HYX/AatoTCsA B JOMOJHUTEIbHOM
nposepke; (3) M3MEeHWNCh CyLeCTBEHHbIe OOCTOATENLCTBA,

ABNABLUMECA OCHOBaHMeM And Bblgaun Kpeguta (Bkatovas
yXyALeHve Baller kpeanTocnocobHOCTM).

4. BbITJIATA KPEANTA

4.1 Mnatex - 3TO exemecdyHblii B3HOC, pa3Mmep 1 4acToTa
COBepLUeHnd  KOTOpPOro  npeaycMoTpeHbl  /[JoroBopomM 06
OKaszaHWM ycnyr 1 BKIOYAKOLWKIA B ceba B3HOC no Kpeauty,
MpoueHT, nnaty 3a obcnyxvBaHne /[loroBopa 06 OKasaHWK
YCNyr 1 Nnpoyne CymMmbl, KOTOpble Bbl 0683aHbl BbIN1a4vnBaThb
cornacHo [lorosopy 06 o0kasaHun ycayr. Bam  Hagnexut
coBepwatb [lnatexm B MNpeaycMOTpeHHbI [loroBopom 06
OKasaHWM yCnyr CpoK Ha OCHOBAHWW BbICTaBAEHHOro Hamn
cyeTa U Ha OroBOPeHHbIX [orosBopom 06 oOKasaHuu ycnyr
ycnosuax. Ha ocHoBaHum [loroBopa 06 0OkasaHuu ycayr
nognexaliye onaate CyMMbl, CPOK BHECEHWUA KOTOpbIX He
3adukcmpoBsaH B paduke Boinnat uam lorosope 06 okazaHun
YCNYr, JOMXHbl OblTb  yrjadeHbl B yKasaHHbI CPOK Ha
OCHOBAaHWW BbICTaB/I@HHOro Hamu cyerta.

4.2 Mbl cymtaem  [lnatex  CoBeplIeHHbIM C  MOMEHTa
noctynneHus Mnatexa Ha Hal PacyeTHbI CYeT, yKasaHHbIV B
[loroBope 06 OKasaHWu yayr, Npu yCoBuUm, YTO HOMEP CCbIIKM
nnatexa CoBnafaeT C ykasaHHbIM B /JoroBope 06 Oka3aHuu
ycnyr. Bel 4O/MKHbI COBepLUaTh [1natexu co cBoero PacyetHoro
cyerta.

4.3 Mpaduk Nnatexen NpeacTaBaseT cobor TabavLy nnatexen
no Kpeanty, B KOTOpPOW MpuBefeHbl CyMMbl [1naTtexei no
Kpeanty 1 cpok onnatel. lpu 3aknoueHun [orosopa 06
OKasaHun ycayr Mbl coctasndem And Bac Mpaduik nnatexen,
HOCALLMIA MHGOPMATUBHbLIN xapakTep. B TeueHne BCero cpoka
Aencteua loroBopa 06 okasaHuM ycnyr Bel BNpase TpeboBaTb
npefocTaBieHna 6ecnnatHoro Mpaduka nnaTtexen, KOTOPbIN
byZeT BblaH Bam B TedeHve pasyMHOro neproja 1 B KOTOPOM
6yayT OTPaxXeHbl byayLLme naaTexu.

4.4 Ecnn Bbl xxenaete 4acTMYHO WM MOAHOCTBLIO MOracuTb
KpeanT AOCPOYHO, MpeAcTaBbTe 3asB/eHe B MO3BONSIOLLEN
nMcbMeHHoe BOCMpoONn3BeAeHmne dopwme, yKasaB
BO3BpaLlaemyro CymMmy 1 AaTy noraweHus. Mpu 4acTuyHOM Uan
MONHOM JJOCPOYHOM noraweHnn Kpeguta Bbl He [ONXKHbI
BbiM/1a4vBaTb [1pOLEHT 338 HeWCrno/b30BaHHbLIA  Mepuriog
KpeAUTOBaHMA U HECTU WHble pacxogel. Janee Mbl COOBLMM
Bam nTOroByto cymmy naatexen, seltekatoLyx 13 Jorosopa 06
OKasaHWK yciyr, no COCTOAHMIO Ha AaTy MnoralleHnd, a Takxe
pasMep KOMMeHcauuy 3a [OCpOYHOe MoraweHne o
3adukcmpoBaHHor B [lpelickypaHTe cTaBke B C/lydae ee
npyMeHeHus.

4.5 [locpoyHble nnatexw, coBeplUeHHble 6e3 npeacTaBaeHns
3aAaBneHns,  WAM  nepenjadeHHble  CyMMbl  CYWTaKTCA
NpeaonnaTon Uav NCNoNb3yrTCa ANS MOKPLITUS Kakoro-1moo
MHOro 06s3atenbCTBa, MMerowlerocs y Bac nepea Hamu
noasexatlero B3bICKaHMIO. Mpwn HEBO3MOXHOCTY
paccMaTpMBaTb  MeperiaYeHHyro  CymMy B KadecTse
npezonnartel WM WUCMONb30BaTb ee ANA MOKPLITUSA VIHOMo
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noAnexallero B3blCKaHWIO — 0bA3aTensCtBa Mol BepHeMm
nepenayeHHyro CyMMy Ha OCHOBaHWK Ballero 3adBieHuda B
TeyeHne 10  (gecatn) aHen.  Mbl He  BO3Bpallaem
nepenayeHHyro CymMMmy, He MpeBbILaloLLytO YyKasaHHyl B
MpenckypaHTe.

4.6 MMpy NOCTYNAEHWM MEHbLUEN CyMMbl MAaTex 1NCronb3yeTcs
B CnegyrouwleMm nopsagke: (1) Ha MokpbelTMe pacxoos Mo
B3bICKaHWIO MOA/IeXaLLen B3bICKaHWIO 3a40/KEeHHOCTH; (2) Ha
MOKPbITVE He BbIMNNa4eHHON B CPOK OCHOBHOW CymMMbl KpeanTa
HauMHaA C NpeALwecTByroLLen 3a40/KeHHOCTI; (3) Ha MOKpPbLITVE
He  BbIM@4eHHOro B  CPoK [lpoueHTa  HauuHaa ¢
npeaLecTByroLwern 3a40/XeHHOCTY; (4) Ha MOKpbITMEe MPOYmX
He MoraLlleHHbIX B CPOK 0043aTe/IbCTB.

4.7 B cnydae ecan Bbl He OyzaeTe CBOEBPEMEHHO BHOCUTb
BbiTekatoLme 13 /lorosopa 06 oKasaHuu ycnyr naatexu 1 Mol B
SKCTPEHHOM Nopszke pacToprHem Jorosop 06 okasaHnm ycnyr,
Mbl MMeeM npaBo TpeboBaTb BO3MELLEHWA pPacxofos Mo
B3bICKaHWIO  3a40/KeHHOCT  cornacHo  [penckypaHTy. Bbl
[OMXHBl byAeTe BO3MeCTUTb HaM BCe MnoHeceHHble Hamu
pacxofbl MO COBEPLUEHWUIO 3aMpocoB, €CIV 3anpoc 6bin
00yC/I0BNEH TeM, YTO Bbl He BbINOAHAM [JoroBop 06 OKasaHuu
YCNyr vAn YCNoBUA OKasaHus ycnyr avbo  BBINOAHAAN X
HeHaanexallym 0bpasom.

5. TPOUEHT

5.1 TpouUeHT - 3TO CyMMa, KOTOPYHO Bbl JO/IXHbI BbIMIa411BaTh
Ham 3a ncnons3osaHne Kpegnta. CyTOUHbLIV MPOLIEHT - 3TO
MPOLEHT, HAYNCNAEMbIN MOCYTOYHO B C/lydae OTCTYMIeHUa OT
[orosopa. B TeueHne cpoka Kpeauta Mbl paccyuTbiBaem
MpoueHT ¢ HaxoAdwenca B  Ballem  pacnopsxeHuy
HenoraleHHor Aonu KpeanTa B COOTBETCTBUM C NMepProLOM ero
MCNONBb30BaHMA 1 MO CTaBke, 3apuKCMpoBaHHOW B Jorosope
00 oKkasaHuu ycayr. MpouUeHT HaAnexmT Bbinnayvsate Mpu
coBeplleHnn kaxaoro Mnatexa, ecam JoroBopom 06 okazaHun
yenyr He npegycmMoTpeHo mHoe. Mbl Hauncnsem [1poueHT ¢
MOMEHTa BCTyrieHns B cuiy [lorosopa 06 OkasaHun ycyr
(BK/IHOUUTE/IBHO) A0 CpOKa BHeceHus [ocnegHero lNMnatexa no
Kpeanty (BkatoumTensHo). Mpr HaumcneHun lpoueHTa Mol
NCXOAUM U3 AeNCTBUTENBbHOrO Ymncia AHen B Mecaue 1 360-
[HEBHOIO roja.

6. [1EHA

6.1 B cnyvae HecBOeBPEMEHHOrO WAV HEMONHOIO BHeCeHVd
nnaTexen, BolTekaroLLmx 13 [orosopa 06 okasaHun ycnyr, Bbl
obgasyeTecb  BbIMa4vBaTe  HaMm  MneHto  No  CTaBke,
yCTaHOBNEHHOW [TpenckypaHToM. Ecnn cymma yCTaHOBAeHHO
[penckypaHTOM CTaBKM HUXe MpesycMOTPeHHOW 3aKOHOM
CTaBKM MeHV Mo NOTPEObUTENLCKOMY KPeAUTY, Mbl Ha4ncagem
neHto Mo CTaBke, MNPeAyCMOTPEHHOW  3aKOHOM.  [leHd
PaCCUNTLIBACTCHA C He BbIM/Ia4eHHOM CBOEBPEMEHHO CyMMbl 33
Kaxabll [leHb MPOMEeA/IeHNA C OriaTtoy, HaduHaa Cco AHd,
cnefyrollero nocie Cpoka ornnaTbl, W 3aKkaH4yMBad [JaTon
MOMIHOrO MOoraleHna 3a40/MKeHHOCTY. [py pacyeTe neHn He
YyUMTLIBAKOTCA  MeHs, [poueHT ©  npoyve  KOMMCCUMX - 3a
MCMONb30BaHNE AeHEeXHbIX CPeACTB.

7. HEYCTOWKA

7.1 Bbl AOMXHbI ByAeTe BbIMAATUTb HEeYCTOWKY B yKa3aHHbIV B
COOTBETCTBYIOLLEeM TpeboBaHW Cpok. Mbl BNpaBe TpeboBaTthb
ynnaTbl HeycTolikv no lpelickypaHTy 3a Kaxzaoe HapylueHvie
[loroBopa 06 OKasaHuu yCyr, He ABAAIOLLEeeCca NpOMesIeHnem
C OMnaTou, BKIOYaa cneayrome cnyydau: (1) Bel npeactasum
HeLOCTOBEpHblE JaHHble W/WUAKM  AOKYMEHTbl Mpu  nojade
KpeantHoW  3asBky;  (2) Bbl He coobwmnm  Ham 06
00CTOATENLCTBAX, NPUBEAEHHbIX B NyHKTe 8.1, B Or0BOPEeHHbIN
CPOK W OrOBOPEHHbIM 06pa3om. TpeboBaHWe ynnathl
HeyCToVKM He 0CBObOXAaeT Bac OT BBIMOMHEHNA HAPYLLEHHOrO

06A3aTenbCTBa U He rilaeT Hac npaBa pacTtoprHyTb [oroBop
00 OKa3aHWW yCyr 3a 3T0 WK HOEe HapyLLeHue Ha OCHOBaHMY,
npeaycMoTpeHHoM  [JoroBopoM 06  OKasaHwuu  yCoayr  Wan
3aKOHOM.

8. YBEAOMJIEHME O BAXHbBIX OBCTOATE/TbCTBAX

8.1 B nepwuoa paenicteua [orosopa 06 okasaHwuw ycnyr Bel
0043aHbl He3aMeANNTeNbHO, OAHaKo He Mo3AHee Yem B
TedeHe 5 (MATN) pabounx AHel coobuiaTb HaM O AOLUEALINX
Ao Ballero ceegeHVsi 0OCTOATeNbCTBAX, KOTOPbIE  MOryT
nomMeLlaTb UCNoNHeHWto Bamu oba3aHHocTel no [orosopy 06
oKasaHum ycnyr, BkaoYad cnegyrole cnydau: (1) yxyalleHye
Balle KpeaMTOCMOCOBHOCTM, BKAtOYAA CHMXeHWe Baluero
perygpHoOro Aoxo4a wan yBennyeHne oba3atesbCrs; (2) ecn
Bbl cTanm HeniarexecnocobHeIM WM B OTHOLWeHWW Bac
NoAaHo 3asdBNeHVe B Cy4 O NpW3HaHuM Bac 6aHKpoTOM 1160
Hayato  WCMONHWTENbHOE MPOW3BOACTBO; (3) euwm B
OTHOWeHWV Bac BCTynMao B Cwly pelleHve cyaa 06
YAOBNETBOPEHUM npeabsaBieHHoro Bam  TpeboBaHua B
pasmepe 6onee 100 €; (4) Npy BO3HNKHOBEHWUM OBCTOATENBLCTB
VAW HACTYMNEHNM COBBITUIA, KOTOPbIE UHBIM 06Pa3oM BANAIOT
VNI MOTYT CYLLLECTBEHHO MOBANATL Ha BbINoNHeHve JJorosopa
00 OKasaHWW ycayr Moo MPenaTcTBYOT BbIMONHEHNIO Bamu
[Jlorosopa 06 okasaHuu ycayr; (5) npu mn3MeHeHUn Bawmx
KOHTaKTHbIX AaHHbIX, MpUBeAeHHbIX B [JoroBope 06 Oka3aHuu

yonyr.

9. VISMEHEHMWE, MPEKPALLEHWE n AOCPOYHOE
PACTOPXEHWE JOFTOBOPA

9.1 [loroBop 06 0OKa3aHWn yCayr MOXeT ObITb M3MEeHeH TObKO
Ha OCHOBaHWV MVCbMEHHOrO CoralleHns mexay Bamu n Hamu,
ecnn JoroBopom 06 OKasaHun yCyr He npeaycMOTPeHO NHOe.
Cpok norawenua Kpeanta, gaty coseplueHns [natexa, cpok
AeNCTBMA  IOroBOpa, YacTMYyHOe JOCPOYHOe MoralleHue,
NNATEXHbIV OTMYCK 1 PEKBU3UTLI CBA3aHHOMO ¢ [JoroBOpoM 06
OKasaHWK1 yciyr pacyeTHOro cyeta MOXHO Takxe V3MeHUTb B
no3Bo/AKOLLLEA MUCbMEHHOE BOCMpoOM3BeAeHve Gopme 1an
nocpeactsoM LIngposbix kaHanos.

9.2 Mbl  BMpaBe B OAHOCTOPOHHEM MOPAAKE BHOCUTH
M3MeHeHvs B JoroBop 06 OKasaHWu yCayr npu U3MeHeHUn
NMPaBOBbIX aKTOB, PEryINPYHOLLMX OTHOLLIEHNSA, BO3HMKatoLLVe B
CBA3W C MNpejoCTaB/eHnemM MOTPebUTeNbCKOrO KpeanTa Wan
3aK1todeHvemM Jorosopa 06 okasaHum yCyr, a Takke B Cy4ae,
ecnn  v3MeHeHne  [loroBopa 00  OKasaHuM  YCIyr B
OfJHOCTOPOHHEM MopsAAKe 0OOCHOBaHO ero npuBejeHneM B
COOTBETCTBME C AeNCTBYIOLLMM 3aKOHOAATENECTBOM.

9.3 [loroBop 06 0OKasaHWM ycayr npekpawiaeTca npu NOAHOM
BbINOHEHWN Bamu 0693aHHOCTel, BelTekatoLyx 13 Jorosopa
06 OKasaHuW ycnyr, oTcTynaeHun ot [orosopa 06 okasaHun
ycnyr oaHort 13 CTOpPOH uau pactopxenun [orosopa 06
OKasaHnnM ycnyr.

9.4 Bbl MMeeTe MpaBo OTCTyNUTbL OT [loroBopa 06 okasaHuu
ycnyr 6e3 ykasaHusg NpuymHbl B TedeHve 14 (YeTbipHaALaTH)
AHel ¢ MOMeHTa 3awntodeHnsa [JoroBopa 00 OKasaHWu yCyr.
[nsa otcTynneHna ot Jorosopa 06 okasaHuu ycyr npeAcraBbTe
Ham 3asBneHune nocpeAcTBOM Hawmx KOHTaKTHBIX AaHHbBIX.
Ortcrynas ot lorosopa 06 0kasaHumn ycnyr, Bul 40KHbI BEPHY T
Ham cymmy Kpeamta v BeiniatuTe [pOLEHT, HaYMUCIeHHbIN C
MOMEHTa noayvyeHus Kpegmta A0 ero Bo3Bpata, He nosjHee
yem B TedeHve 30 (TpUALATY) KaneHAapHbIX AHer ¢ MOMeHTa
noaun 3assneHvs 06 oTCTynieHnn. B npoTMBHOM Ciydae Mbl
byaem cumTath, 4TOo Bbl He oTcTynuam oT [orosopa 06
OKasaHnn ycnyr.

9.5 Mbl nMeem npasBo 6e3 NpesBapuUTeNbHOMO YBELOMIEHNS
pacToprHyTe [loroBop 06 okasaHuuM ycayr 1 noTpebosaTtb
BHECEHWA NaaTexel, BbiTekarowmx 13 [JoroBopa 06 okasaHum
YCNyr, Ha OCHOBaHVIAX 11 B MOPAZAKE, NPeAyCMOTPEHHbIX 3aKOHOM

2



@bunk

n/mnn obwmmn ycnosuammn Inbank AS. Takxe Mbl Bnpase 6e3
npeaBapuTeNbHOrO yBeAOMIEHNA PacTOprHyTs [lorosop 06
oKasaHum ycnyr 1 noTpeboBaTb  BHECeHWA  niaTexen,
BbiTekatowmx 13 [lorosopa 06 OKasaHWuM ycayr, npu
HaCTYMNEeHUW OHOTO M3 HUXECNEAyHOLLNX COBBITUIA, KOTOpbIe
CTOPOHbBI  CYMTAKOT  YBaXMUTEbHBIML — MpUYHamMu U
NOCNeACTBUSA KOTOPbIX Bbl He YCTpaHWAN WA He UCNPaBUAn B
TeyeHne 14 (4eTblpHagLaTi) KaneHzapHbelx aHein: (1) Bel
MOJIHOCTBIO MM YaCTUYHO He BHOCWUAW naTexu B TeyeHue
Tpex (3) mocnefoBaTebHbIX MecaLes; (2) NPy BO3HVKHOBEHNN
06CTOATENBCTB, YNOMAHYTbIX B MOANYHKTaX (2), (3) 1 (4) nyHKTa
8.1; (3) Bbl HapyLwanu nHele 06583aHHOCTY, NpeAyCMOTPeHHbIe
[loroBopom 06 OKasaHuW ycnyr v YCI0BUAMM OKa3aHNa yenyr;
(4) Bbl HapyLmnv Ntobor MHOM 3akNtoUeHHebI ¢ Hamu [JoroBop
06 OKasaHnn ycnyr.

9.6 Ecm Mbl B 3KCTpeHHOM nopsake pactoprHem [orosop 06
OKa3aHWn yc1yr no npuyrHe coBepLleHHOro Bamun HapyLleHns
[loroBopa 06 okasaHWW yCnyr Uam YCnoBui oKasaHna yayr, To
Mbl BNpaBe B 3KCTPEHHOM MOPAAKE PacTOPrHyTb JHobble
3aK/I04eHHble ¢ Bamn [JoroBopbl 06 OKasaHWu yCayr.

9.7 Mpw npekpalyeHn lorosopa 06 okazaHnm ycayr Ha Ntobom
OCHOBaHWN (Kpome OTCTynneHus oT [loroBopa 06 OkasaHuu
YCyr COrnacHo nyHkTy 9.4) Bbl He3ameAnTeNbHO, O4HAKO He
nosgHee dem B TeueHme 30 (Tpuauatv) AHEW C MOMeEHTa
npekpaleHns JloroBopa 06 0OkasaHuW ycayr obga3yetech
BbINIATUTL HaM BCe CBOW 3af0/KeHHOCT no [Jorosopy 06
OKasaHWn yCayr.

9.8 Mbl VIMeeM MPaBo Ha YCTyrKy BblTekaroLmx 13 Jorosopa 0o
oKasaHum ycnyr TpeboBaHnin NpoTyse Bac 1 nHpopmumpyem Bac
06 ycTynke TpeboBaHWA B MNPeaycCMOTPEHHOM  3aKOHOM
nopszke. Ml MeeM NpaBo pasrnallare MHGopMaLmio o Bac n
[loroBope 06 oOkasaHuu ycayr  TpeTbuM  avuaM,  ecau
COOTBETCTBYIOLLEE MPaBO W/MAK 00A3aHHOCTL BbITEKAOT U3
3aKoHa nnn obLLKMX ycnoBuin Inbank AS.

10. PACCMOTPEHME XANTOB

10.1 Mbl CTpemMmmca okasbiBaTb Bam KayeCTBeHHYH YCyry.
Ecnn Bbl HepoBOMbHbBI Hallen Ycnyron nav obcnyxmnsaHmem,
noxanyncra, coobLymte Ham 06 3TOM COrnacHoO AOCTYNMHOMY Ha
Beb-cavite [lopaaky paccMoTpeHud xanob. Mogarire xanoby s
BblOpaHHOW Bamu  dopme  (ycTHO, MNUCbMEHHO WAM B
SN1EeKTPOHHOM BWAE), UCMOoNb3ya Hawn KOoHTakTHble AaHHble.
Onnwmnte B xanobe 06CTOATENIbCTBA cBoeit
Hey0BNeTBOPEHHOCTN KakK MOXHO TOYHee W MpUaoXuTe K
Xanobe OKyMeHTbl, Ha KOTopble Bbl onvpaeTecs.

10.2 Mbl cTpeMuMcs paspellaTb BO3MOXHbIE pasHOrnacuns
nyTemM neperoBopos. EC/ pasHoriacne He yAaeTca paspeLunTsb
nyTeMm Meperosopos, A 3alMTel CBOMX MpasB Bbl  kak
noTpebuTenb MMeeTe NPaBoO 00PaTUTLCA B Cya, [JenaptameHT
3aWNTel MpaB  MoTpebuTeNnen 1 TexHWYeckoro HaAsopa
(MpoHkew, 12, 10117 TannuHH, Ten.: 620 1700) nan KOMUCCUIO
Mo MNOTPEeOUTENBCKAM CNopaMm, AeNCTBYIOLLYO Mpu AaHHOM
fenaptameHTe  (ten: 620 1920, agpec 31, MOYTHI
avaldus@komisjon.ee). MHpopmMauma [OCTynHa Mo aapecy
www.ttja.ee. XKanobel, BbiTekatoLye 13 JOrosopa, KOTopbIi Obis
3aK/1H04eH  MOCPeACTBOM  CPeACTB  KOMMYHMKALMK,  MOXHO
nofasaTtb Mo agpecy ec.europa.eu/odr. CyaebHbIi cnop byaeT
paspeLlaTbCa B Cyde Mo agpecy Hallero MecToHaxoxzaeHus,
ecnn nHoe He oroBopeHo CTopoHamu UK He NpeaycMOTPeHO
3aKOHOM.

10.3 Hagsop 3a Hawewn AeaTenbHOCTBRO  OCyLLeCcTBAseT
drHaHcoBasa uHcnekuwa (Cakana, 4, 15030 TannuHH, www.fi.ee,
Ten.: 668 0500).




