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MHbopmauma nepen  3akntoyeHmem  [loroBopa  pPacCpPOYKu
naaTexxem

Oeticteyet ¢ 20.06.2018 r.

Inbank AS (ganee «mbi») npegnaraeTt yepes CBOMX NAapTHepoB noTpebutenam (ganee «Bbl») BO3MOMXKHOCTb ONAATUTL
npuobpeTtaemble ToBapbl U ycayrn (ganee «ToBap») B Gopme Moc/iefoBaTe/bHbIX NaaTexen (ganee «Paccpouka»).
Hawmmmn naptHepamu asnaoTca npoaasupl (ganee «fpoaaseu»), C KOTOPbIMW Yy HAC 3aK/AlOYeH /[0rosop O
coTpyaHuuecTBe.

Paccpouka — 310 puHaHCcoBanA ycayra

MoxanyicTa, yunTbiBanTe, YTO OonsiaTta ToBapa B Paccpouky asnaeTcs puHaHcoBOM ycayron. Kaxaon dmnHaHcoBoOM ycnyre
conyTcTBYlOT 06nA3aTenbCTBa, PUCK WM OTBETCTBEHHOCTb C Bawen cTopoHbl. Mpu Paccpoyke Bawei OCHOBHOWM
0653aHHOCTbIO ABAAETCA OnnaTa B OrOBOPEHHbIN CPOK naaTexkel Paccpouku (manee «Mnarex»), 1 OCHOBHbIM PUCKOM
ABNAETCA CUTyaLmA, KOraa Bbl He MeeTe BO3MOXHOCTM cOBEPLWUTDL MaaTex B YCTAHOBNEHHbIN CPOK.

3aHUMaiiTe OTBETCTBEHHO

TwartenbHo ob6aymaiiTe, Hy:kaaeTecb M Bbl B ToBape, KOTOPbIM XKenaete NpMobpecTn, U HyKHa i Bam ona ero nNoKynku
Paccpouyka. YuuTbiBaliTe, YTO B C/y4ae MOAy4eHUA Paccpouyku Bbl A0/MKHbI PeryaapHoO onfayMeaTb NAaTeXW B
COOTBETCTBUM C 3aK/Itl04EHHbIM C Bamu sorosopom o npogarke Toeapa (ganee «JoroBop npogaxu»). NMpoaHannsmnpyiTe,
ecTb M B Bawem cemeitHom BroaxeTe cBoboaHble cpeacTBa AN CBOeBpPeMeHHON BbinnaTbl Mnatexkelt B Tpebyemom
obbeme. KpUTMYECKM nepecMoTpuTe CBOe peasibHoe ¢UMHAHCOBOE MONOMKEeHWe M BloayKeT, a Take ¢uHaHcoBoe
NonoMeHue 1 broayKeT Balwel cemby Ha Becb nepuoa aeincteuns [orosopa npogaxu. BasecbTe BO3MOXHOCTb BAMAHUA
YM3HEHHbIX NepemeH (B TOM yncne notepsa paboTbl, CMeHa mecTa paboTbl, CHUMKEHME A0X0A0B, BOSHUKHOBEHME HOBbIX
0b6A3aTenbCT, 60ne3Hb U T.4.) Ha Baw cemeliHbln 6oaKeT 1 Bawy cnocobHOCTb BbinauMBaThb MaatexKu.

Mbl Kenaem, 4Tobbl Bbl MOHAMW, YTO O3HAYaeT onJaTta B Paccpouky, n yTO6bLI BbI KPpUTN4eCkn oueHunnun, oteevaeT 1
Paccpouyka Bawum I'IOTpesHOCTFIM M BO3MOXHOCTAM.

Bcerga npefcTaBnaiTe Ham NPaBaMBYHO U Le/IbHYH MHbOPMauuio o Bawem ¢MHAHCOBOM MONOXKEHUU. TONBKO B 3TOM
cNyyae Mbl CMOXEM OLEHUTb Bawy cnocobHOCTb CBOEBPEMEHHO BbiMIaunBaTh Mnatexku. Mbl oueHwBaem Baly
dMHaAHCOBYO COCTOATENLHOCTb NO NPEeACTAaBAEHHOW Bamu 1 nosydyeHHOW U3 6a3 AaHHbIX MHOPMaLMK, OCHOBbIBAACH Ha
CBOWX 3HAHUSAX U OMbITe.

B cnyyae HeobxoaMMOCTU 06paTUTECH K IKCMEPTY, KOTOPbI MOMOMKET OLLEHWUTb Bally peasibHyto naaTexecnocobHoOCTb.

O3HaKOMbTECb € NpeaBapuTeNibHON MHOPMaLMeil Nepes, 3aK1l04eHnem A0roBopa

B ciyyae, ec/ivM nocsie CoAep:KaTenbHOro M KPUTUYECKOro aHasvsa Bbl npuwam K ybexaeHuto, Yto Bbl Hy»KaaeTech B
ToBape v B Paccpouke g/a onnatbl TOBapa, a TaKXe CNocobHbl CBOEBPEMEHHO BbiMMayMBaTh [naTexu, npeacraBbTe
Mpoaasuy M3basneHune )enaHms o Paccpoyke 1 BCo MHGOPMAaLLMIO, KOTOPYIO 3anpatmneatoT y Bac Mpogasew, n/vam mol.
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Mpn nonyvyeHnnM NO3NTUBHOrO OTBeTa Ha M3basBneHue xenaHua Bbl cmoxkeTe 3aknouuTtb ¢ [Mpogasuom [orosop
npoaax<u.

Moxkanylicta, nepes 3aknoyeHMem [loroBopa MpoAa)kM O3HAaKOMbTECb C MpefBapuTesibHOM MHPopmauuel nepep,
3aK/loYeHnemM Aorosopa o Paccpoyke, KOTOpYHO NpeacTaBaT Bam Kak MNpogasel, Tak M Mbl, B TOM uncie ¢ EBponeiickum
MHOONUCTKOM CO CTaHZAPTHOW WHPopmaumeir o noTpebuTeNnbCKOM KpeauTe, [OroBOpOM NPOAAXKM, YCAOBUAMM
[orosopa Npoaaxu, Hawmnm NPerickypaHTOM 1 APYrMMM YCI0BUAMM, HA KOTOpble ecTb CCbl/IKa B [loroBope npoaaku. Bce
obuwue ycnosumsa, B TOM YMCIE TUMOBbIE, @ TAK}KE NPENCKYPaHT MOXKHO HalTK Ha Hawem Beb-caiiTe www.inbank.ee.

TwaTeNbHO NpoOaHanU3UpylhTe Bce ycnoBuA Paccpouku. Mo KenaHuo CpaBHWUTE Hale MpeasioKeHue ¢ ApYrumu
NpeanoXKeHnAMU KpeanToBaHus. MprumuTte Hanbonee npuemnemoe 1 pasymHoe a8 Bac puHaHcoBOe pelleHue.

YyTuTe, 4TO NpU KenaHum B3ATb Paccpouky Bbl 3akntoyaete [orosop NpoAaXkM WM saBAAeTecb CTOpoHoW [orosopa
npoAa)ku, Kotopas o0b6s3aHa BbINONHATL [OroBop npogaxu (B TOM uyMcne CBOEBPEMEHHO BbiNaaunBaTth aaTexu B
COOTBETCTBMU C YCNOBUAMM [loroBopa Nposarku).

HesameanntenbHo obpatnutech K Ham uau K MNpoaasuy Npyu BO3HMKHOBEHWUW Y Bac 4ONOHUTENIbHBIX BOMPOCOB B CBA3M C
npeanorosopHoin nHbopmaumei, ¢ ycnosmamm Jorosopa npoaaxun n ¢ 06asatesbCTBamm U PUCKaMu, CONYTCTBYHOLMMM
3aKoueHunio [Jorosopa npoaaku. Mbl OCHOBaTE/IbHO M B AOCTYNHOW popme pasbAacHMM Bam Bce obcToaTenbctea. OueHb
Ba)KHO, uTOb6bI Balle pelweHWe B3aTb Paccpouky M 3akaountb [oroBop npojaxkv chOpMUMpPOBANOCb Ha OCHOBAHUU
MOHMMAHUA U C y4ETOM BCeX 0BCTOATENLCTB.

MnaTtexu u apyrue pacxoabl

Mpoaasey nepesasn Ham BCe AeWCTBYOWME HAa OCHOBaHMK [loroBopa npoaaskm TpebosaHusa K Bam. NMoatomy nmeHHO Bbl
HayHeTe BbINauMBaTb Ham laTexn B COOTBETCTBUM C [LOrOBOPOM MPOAAKM.

[oroBopy npoga*ku conyTcTeyoT Bawm pacxoabl. Mbl ABAAeMca KOMMEpPYECKON opraHusaumnen u sblgaem Paccpouky B
paMKax CBOEM KOMMEPYECKOW [eATeNbHOCTU, MO3TOMY BblAaBaeMbli HAaMU KpeauT ABAAETCA NAATHbIM, U K €ero
cTOMMOCTM f06aBAAIOTCA N1aTa 3a 3aKkAodeHne [loroBopa NpoAaku, NPOLLEHT U NaaTa 3a agMUHUCTPUPOBAHME.

Bawun 06A3aHHOCTM MO N/iaTe)am B pamKkax [lorosopa NpogarKu npuBeAeHbl B MPUIONKEHHOM K [lOroBopy Npogaxu
rpaduke nnatexkel (panee «Fpadpuk nnarexeii»). OcHoBHOW 06s3aHHOCTbIO AnA Bac, ucxoaa m3 [loroBopa nNpoaaxu,
ABNAETCA CNeguTb 33 BbiNONHEHMEM paduKa nnaTerkei, a 3HaUYUT BbINNauyMBaTb BCe MaTeXXmn B yKasaHHbIX B Fpaduke
naaTexen pasmepax U CPoku. B ciyyae, ecam Bbl He BbiNnosHAETe Ucxogalme us [loroBopa nNpofarku obssaTenibcTBa B
KoppeKkTHOU popme, K Bawmm obasaTtenbcTBam f06aBAAKOTCA NEHA 3@ NPOCPOYEHHDBIM NAATEXK U APYrUe NepeynucieHHble
8 [loroBope Npogaxu 1 Hawem npenckypaHTe 0683aTenbCcTBa B CBA3M C HAPYLLUEHUEM.

Moxanyicra, 03HaKOMbTECh C CYMMOI BCEro KpeamTa Ha ToBap, TO ecTb C BpyTTO-CYMMON KpeamTa Uam Bce CyMMOn B
[AEHeXXHOM 3KBMBaNeHTe, KOTOpylo Bbl 06A3yeTecb Ham BbINAaTUTb Ha OCHOBaHMW [lorosopa MpoAasku Mpu ycnosum
KOPPEKTHOrO BbiNosHeHMA Jorosopa npoaaku.

Bo3MOKHOCTb A0CPOYHOro Bo3Bparta Paccpouku

Y Bac ecTb BO3MOXHOCTb B Nt060€e Bpems BbINAaTUTb BCe OcTaBlMeca natexkm B A4OCPOYHOM nopsake. B atom cnydvae
Mbl UMEeM NpPaBo NOAYyYMUTb MJIATYy 338 AOCPOYHYIO BbIMAATy B COOTBETCTBMM C YCNOBUAMM OKasaHuA ycayru no [orosopy
NPOAaXKM U NPENCKYPaHTY.

BbinnaTtbl Ha 0CHOBaHWUKM [lorosopa NPoAaXKU
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BbiniaTbl Ha OCHOBaHMM [JOroBopa NpoAaku Bbl MOXKeTe OCYLLEeCTBUTb Ha Hall PacYeTHbIN CYeT, PEKBU3UTbI KOTOPOro
npuseaeHbl B [orosope npogaxku. lMoxKanyicra, yutute, 4To MeKBaHKOBCKME MAAaTEXM Ha BbIXOAHbIX AHAX M MO
npasgHMKam MOryT OCYLLEeCTBAATbCA C ono3gaHuem. MpoussoauTe BbiNAaTbl 3apaHee, YTOObl NAaTeX Npuwen Ha Haw
pacyeTHbIN CYET B CPOK.

B cnyyae ecnm y Bac 3akntoueH 40OroBop NOCTOAHHOMO 3N1EKTPOHHOro naaTerKa, no>+<any17|CTa, cneagute, yTOb6bI Ha Bawem
pacyeTHOM cyeTe, KOTOprﬁ cBA3aH ¢ [JoroBopom NOCTOAHHOIO NaaTeXKa, MMeNoCb A0CTaTOMHOE KO/IMYECTBO AeHEeXHbIX
CpeacTB ANA BbINAATbl Bawnx naaTeXKHbIX 0653aTeN1bCTB B COOTBETCTBUM C Jorosopom npoaaxu.

HesameanuTenbHO CBAMKMUTECH C HAMU MPU BO3HWMKHOBEHUWM Yy Bac GUHaAHCOBLIX 3aTPyAHEHWI, uan ecau Bbl cuntaeTe
BEPOATHbIM UX NosABAeHMe y Bac B byaywiem.

MNocnepacTeuA HapyLweHWA [joroBopa NPoaaku

B cnyyae ecnn Bbl He BbinosHAeTe Mpaduk nnaterken, Bbl J0MKHbI 3annaTuTb Ham neHwo. CTaBKa NeHW NpuBeseHa B
HaweMm npenckypaHTe. B AonosiHeHWe K neHu Bbl 06A3aHbl BO3MECTUTb HaM MOHECEHHbI Hamu ywepb u pacxoabl,
NpeBbllLaloWMeE NEHIO, @ TaKXKe ONIaTUTb NPUBEAEHHbIE B Hallem NpencKypaHTe pacxodbl (B TOM uyuc/ie 3a NUcbma-
HanoMWHaHuA).

B cnyyae ecnv Bbl Aenaete B [lorosope NpofarkM He COOTBETCTBYHOLLME UCTUHE YTBEPXKAEHUSA UM HapyllaeTe apyrue
BayKHble ycnosus [JoroBopa Npoaaxku, To Bol 06a3yeTeck BbINAATUTL HaM AOrOBOPHOM WTpad B NpUBEAEHHOM B Halem
npenckypaHTe obbeme.

HapyweHuve [loroBopa npofaxkm MOXKeT MpuBecT K oTkasy oT [loroBopa MpoAakM C Hawei cTopoHbl. Mpu oTkase oT
[lorosopa npogaxu Bbl 06A3yeTecb HEMeANeHHO BbINIAaTUTL HAM BCE NJIATEKM B COOTBETCTBMM C [LOroBOPOM NPOAAsKHM,
NOMMMO ZPYrnx NOCAeACcTBUIM B COOTBETCTBMM C [loroBopom npogarku. OCHOBaHWA A/ OTKasa oT [orosopa npoaaxku
nepeyuncsieHbl B YC/I0BUAX OKa3aHusA ycayrm Jorosopa Npofaxku U B Hawmx OBLLMX YCAOBUSAX.

HapywweHue [loroBopa npoaaxun MoxeT NPMBECTU K OTKPbITUIO B OTHOLIEHUN Bac MHKacco, cyaebHOro, MCnoHUTEIbHOTO
M BAaHKPOTHOTO NPOM3BOACTBA, B TOM YWCIE K apecTy Balero vmyuiectsa, NpUHYAMTENbHOM NpoAaxe MMYLLECTBA U
ony6/MKOBaHUIO AaHHbIX O HapylweHuM Bamu ycnoBuil nnaTtexka B perucTpe AO0/MKHWKOB (Hanpumep, KpeguiiammHdo).
MepeyncieHHOEe MOXKET 3HAUNTENIbHO YC/IOMKHUTb BO3MOXKHOCTb NoayYeHus Bamu KpeanTa B byayliem.

MpaBo oTKasa ot [loroBopa NpoaaKu

Bbl MmeeTe NpaBo OTKasaTbcA oT [loroBopa npoaaxku B Tedenue 14 gHei c gatbl nonyyeHmsa Tosapa. B ciyyae Bawero
OTKasa oT [loroBopa Npojaku cymtaem, 4to Bbl 0gHOBpEeMEHHO OTKasbliBaeTeCb W OT MpefocTaBieHHOro Bam nytem
onnaTbl NAaTEXeN KpeanTa.

[lns oTkasa oT [loroBopa NpoAaku npeactaBbTe Ham COOTBETCTBYIOLLEee M3bABIEHME XKeaHUA COrIacHO NpUBeAeHHOMY
B ycnoBuaAx [LoroBopa npoaasku nopsaakKy.

Mpwn oTtkase ot [orosopa npogaxu Bbl AomxHbl Bo3BpatuTb Tosap lpogasuy nav BO3MeCcTUTb CTOMMOCTb ToBapa B
[eHeXXHOM 3KBMBaneHTe. bonee Nnoapo6HO yCA0BUA ONUCAHbI B YCIOBUAX OCYLLECTBIEHUA yCayrn [loroBopa Npoaaku.

PaccmoTtpeHue Kanob
Ecnv y Bac BO3HMKHYT »Kanobbl No nosoay Hawmx ycayr nam obeayknsaHus, noxkanyincra, tHGopmmupyiite Hac 06 3Tom.

Mpoueaypa paccMoTpeHmna xanob knneHTos peryanpyetca , [TOpAAKOM paspeLlleHmna Kanob”, KoTopblit A0CTyneH Ha
Halem Beb-caliTe.
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UHPopmauma o Hac

duHaHcosyto ycnyry ocywectsnaeT Inbank AS, pernctpaumoHHbii Homep 12001988, appec mecta AeATENbHOCTU U
mecTononoxeHue: yn. HuitHe, 11, 10414 TannuHH, 3n. noyta: info@inbank.ee, TenedpoH 640 8080.

Inbank AS aBnseTca KPeaUTHLIM yUpeaeHUEM, U HAWWM BUAOM LeATeNbHOCTM ABAAETCA npeasoxeHne GpUHaHCOBbIX
ycayr. 3a Hamu BegdeT Haa3op OuHaHcosasa uHcnekuma (www.fi.ee, an. nouta: info@fi.ee, TenedpoH 668 0500, pakc 668
0501).
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